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Qualifications Reform

During 2007/2008 our Research and Policy team will be conducting 23 projects on behalf of the
industry. This is in addition to the on-going work on Skills Passport, communication to 
stakeholders and the industry, and response to Government initiatives.

Please refer to Annexe 1 for more details on projects and activities being undertaken by the
Research and Policy team during 2007/08.

For more detailed information on our activities please do not hesitate to contact me or any 
member of my Senior Management Team. We have also dedicated a space on our website 
www.people1st.co.uk/communication1st as a repository of detailed information around 
this report.

Brian Wisdom
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Ongoing Work for People 1st’s Research and Policy Team

1. Completion of the Sector Skills Agreement

2. Production of a Sector Qualifications Strategy for England 

3. Production of a Sector Qualifications Strategy for Wales 

4. Production of a Sector Qualifications Strategy for Scotland 

5. Production of a Sector Qualifications Strategy for Northern Ireland 

6. Identifying the content of a customer service qualification for 2012 

7. Developing and taking forward an Apprenticeship strategy - a robust framework that 
can increase retention  

8. Phase two development of the 14-19 Diploma in Hospitality and Catering 

9. Phase one development of the 14-19 Diploma in Travel and Tourism 

10. Evaluating the Professional Chef Diploma pilot 

11. Identifying the return on investment on training and development across the hospitality, 
leisure, travel and tourism sector  

12. Assessing the impact of skills on the productivity and performance of the hospitality, 
leisure, travel and tourism sector  

13. Developing National Occupational Standards for travel and tourism services 

14. Developing National Occupational Standards for hospitality supervision  

15. Understanding the occupational profile of the events industry

16. Developing National Occupational Standards for events

17. Developing frameworks for Foundation Degrees across the sector to help consistency 

18. Conducting research and producing support materials for the Young Apprenticeship 
programme  

19. Identifying, developing and supporting best practice in learning provision and delivery 
in Scotland  

20. Ensuring Scottish qualifications are designed that are of high quality, relevant, flexible 
and  accessible  

21. Putting in a place a relevant qualifications framework for those dealing with school 
meals    

22. Wales Smarter Spending   

23. Ensuring that the hospitality Young Apprenticeship programme meets the needs of 
employers and learners and aids progression, and providing support to those involved 
in  delivering the programme    

Annexe 1
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Annexe 2

Senior Management Team

Brian Wisdom
Chief Executive Officer

David McHattie
Chief Operating Officer

Simon Tarr
Finance Director

Edward Davies
Marketing Director

Lindsay Campbell
UK Skills Development Director

Phil Raynsford
Development Director -
National Skills Academy for Hospitality

Martin-Christian Kent
Research & Policy Director

Sabira Kanji
Financial Controller
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