
Level 2 

 Level 2 Apprenticeship Framework  

Hospitality & Catering 
 
        This framework has been developed by the Department for Employment and Learning in 

discussion with People 1st. 
1.0 PROVISION CONTENT 
 The provision shall comprise four main elements to be delivered in an integrated manner, not 

isolated subjects. 
 
2.0 MANDATORY OUTCOMES 
 Achievement in these will be assessed by verification through the appropriate awarding body 

certificate.  
 
NVQ Level 2 in one of the following: -  
  Professional Cookery 
  Food Processing and Cooking 
  Front Office 
  Housekeeping 
  Food & Drink Service  
  Food & Drink Service (Drinks Service)  
  Hospitality Services (Multi-skilled)  
 
Full details of these NVQs are available on the NVQ database or from the appropriate Awarding Body. 

 
3.0 MANDATORY ESSENTIAL SKILLS  
 Application of Number - Level 1     Communication - Level 1 
   
4.0 RELATED KNOWLEDGE  
  

Induction covering workplace Employment Rights and Responsibilities (ERR) must be 
completed.  Proof of the induction process having taken place will be required when claiming 
certification. The evidence for this will be an approved and signed copy of the Employment 
Rights and Responsibilities induction component, a copy of which can be obtained from 
People 1st.   

 
5.0 RESPONSIBILITY 
 It is the responsibility of the supplier to ensure that the requirements of this framework are 

delivered in accordance with ApprenticeshipsNI Operational Guidelines. 
 

The Participant must be employed from day one 

Department for Employment and Learning 
61 Fountain Street 
Belfast  
BT1 5EX 
www.delni.gov.uk  
Telephone: - (028) 9044 1700 
Fax: - (028) 9044 1861 

Further information may be obtained from 
either organisation 
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People 1st  
Second Floor, Armstrong House  
38 market Square 
Uxbridge, UB8 1LH 
apprenticeship@people1st.co.uk 
Telephone: - 0870 060 2550 
Fax: - 0870 060 2551 
www.people1st.co.uk


