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Young Apprenticeship in Hospitality Principal Partner Health Check Questionnaire

Introduction

This high level questionnaire is designed as a tool to help principal partners rapidly evaluate key partners within the partnership, and to review the quality of their provision for the Young Apprenticeship in Hospitality Programme. 
The questionnaire will prompt the principal partner to think about the quality of the overall learner experience and to what extent the partnership is on track to succeed on the critical success factors of the programme.
· A level 2 outcome

· 50 days work experience with an employer

The questionnaire broadly covers 5 key strands of the programme underpinned with a series of high level questions designed to stimulate thought and discussion.
The key strands are:
· Recruitment and the needs of young learners
· Employer engagement

· The workplacement

· Health and Safety

· Partnership working

	Key Strands
	Status
	COMMENT

	Recruitment and  Young Learner needs
	
	

	
	
	

	Did you follow the selection and recruitment guidelines in the Operational Guide or guidance produced by the SSC? Did you involve employers effectively in this process?
	
	

	Did you provide up to date information for learners, their parents/ guardians, careers and staff, in good time, well ahead of the start of the programme?
	
	

	Did you ensure young learners were made aware of the distinctive features of the Young Apprenticeship - such as extended work placements?
	
	

	Did you ensure that young learners and other stakeholders understood at the outset what qualifications would be studied? 
	
	

	Has the scheme of work been agreed by all partners? How will any contributions they make be confirmed?
	
	

	Is learners’ work regularly assessed against the qualification criteria and guidance given on how to improve? Do learners have targets for grades or levels in the work, and do they understand them?
	
	

	Are processes in place to identify learners who are falling behind for whatever reason? Are there clear interventions and plans to help these learners catch up?
	
	

	Are arrangements in place for parents, schools and learners to receive written progress reports? Do the YA learning providers attend school events e.g. parents’ evenings to discuss progress and achievement? 
	
	

	Are arrangements in place for young learners to receive detailed information about local progression pathways from the Young Apprenticeship in Hospitality programme?
	
	

	Does the partnership provide resources for learners so they can continue to work on aspects of their Young Apprenticeship in Hospitality programme while back at school or at home e.g. CD ROMS, Memory sticks, recommended internet sites?
	
	

	
	
	

	Employer Engagement
	
	 

	 Have you established firm arrangements to ensure learners have 50 days work placement?
	
	

	What actions have been taken to explain and promote key aspects of the programme to employers including benefits to employers and sectors?
	
	 

	How have you capitalised on your links with local employers in your occupational area to establish Young Apprenticeship placements?
	
	 

	Have you called upon your local EBP, Connexions service, Trade Associations or other bodies that could help with work placements?
	
	 

	How do you support and brief employers about your Young Apprenticeship in Hospitality programme and how they might contribute to it through a learner placement at their company?
	
	 

	
	
	 

	The Work Placement
	
	 

	Have learners developed the skills necessary to record their learning, development and progress at work placement e.g. make notes, record evidence for their portfolio?
	
	 

	What guidance and support is given to the learner in the work placement? Is there a named supervisor or mentor?
	
	 

	Do teachers/ tutors /mentors or school staff regularly visit the student during work placements? How are their findings shared?
	
	 

	How is the evidence of the learner’s progress in the workplace recorded and used by the specialist learning provider?
	
	 

	How do you communicate with employers and gain their feedback? How are summaries of this shared with employers and other stakeholders?
	
	

	Do you involve local employers in identifying the qualifications and planning the curriculum and enrichment events and activities?
	
	 

	Are employers represented on your programme management groups eg. A Young Apprenticeship Steering Group?
	
	 

	How will you provide recognition of appreciation for the contribution of some or all employers?
	
	 

	Does the student have an appointed mentor while at the workplacement?
	
	 

	How do you ensure that the work experience is clearly linked to the qualification being studied?
	
	 

	Is the student rotated around the employers business?
	
	 

	Is there an opportunity for the student to gain experiences with different employers?
	
	 

	
	
	 

	Health and Safety
	
	 

	Do you provide a Health and Safety Induction prior to programme start and before learners begin work placement? Are employers aware of this?
	
	

	Have the Health and Safety policy and processes for the specialist learning provider been reviewed and, if necessary, amended for YA?
	
	 

	Are all learners, and their schools, made fully aware of the H&S requirements – including named contacts - prevailing in the learning areas? 
	
	 

	Has the Partnership agreed with employers arrangements for oversight of H&S when learners are on work placements?
	
	

	Have risk assessments of the work placements been conducted and any action points addressed?
	
	

	Have you ensured that the learner will be under direct supervision at the work placement site(s)?
	
	

	Have all necessary CRB checks been completed?
	
	

	Do learners know who to contact in the case of health and safety problems?
	
	

	Have learners been told how to report health and safety incidents that occur at work placements or training providers’ premises?
	
	

	
	
	

	Partnership Working
	
	

	Has a Partnership Steering Group formed? Is it broadly representative of the Partnership and have communication with stakeholders, including learners and their schools, parents/guardians, employers, LA, LLSC, local EBP or equivalent?
	
	

	Do you have a named SSC contact?
	
	

	Have you received advice and guidance from your SSC e.g. about Young Apprenticeship progression, work in the sector, career pathways and qualifications development?
	
	

	Has the SSC given you information about progression routes in this sector? How has your Partnership used this, to what effect?
	
	

	Are partners clear about the role of the SSC in the Young Apprenticeship programme?
	
	

	Are the roles and responsibilities within the partnership clearly defined, is this documented and how? Are there action plans to ensure timely and effective implementation? Do these have review dates and named responsibility holders?
	
	

	Is there effective communication between partners? To an agreed timescale and format?
	
	

	Do you have formal agreements with all partners including employers? Are these suitably focused on and contribute effectively to positive learning outcomes for Young Apprenticeship learners, e.g. structures for the WRL to match parts of the qualification specification?
	
	

	      Overall Summary of Health                
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