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Case Study – Young Learner

Kate is now in year 11 and is in the last few months of her time on the Young Apprenticeship Programme. She is at a crucial time in her secondary school life, and is preparing to take her final GCSE exams and complete the YA modules. As she looks forward to what she may do in the next few years we took the time to look at what she believes she has achieved over the last two years on the Hospitality YA programme.

Q. How did you first get involved in the YA programme?

During our year 9 option evenings Mr Walton told us about the Young Apprenticeship Programme in Hospitality, and asked us if we would be interested in doing it over the next couple of years, as well as our GCSEs. I really liked the look of it especially all the practical work and trips planned. It looked exciting and very different from what other students were doing. When I let Mr Walton know that I was interested I had to have an interview, and my parents were interviewed at the same time. I am glad that I decided to take part and that I was good enough to be included in the programme.

Q. What days do you do your Hospitality YA on and what support do you receive?

I do my BTEC work on a Tuesday and my work placement on a Wednesday. I have done most of my work placement at the Bromsgrove Pizza Hut restaurant which has been great. The manger and staff at the Pizza Hut help me all the time with the work skills I have to learn. We also get help from HIT training when we are in the work place, they help us with any issues we have and give advice on CV writing techniques and job application letter writing. At school we have lots of contact with Mr Walton and Michelle Beddows (Mr Walton’s teaching assistant), they are always encouraging us and help us with organising our course work and GCSE catch up sessions. 

Q. You mentioned that you are doing your work placement at Pizza Hut., what kind of work have you been doing and have you enjoyed it?

I have had a great time at Pizza Hut. The staff treated me like one of them so I have learnt a lot about how to act around and communicate with adults, especially in the work place.  I think I have become much more confident around adults. At the Pizza Hut I did lots of different jobs and most of them have been interesting and enjoyable. I helped prepare pizza dough and the topping ingredients in the restaurant, although most the work I did was in front of house and included jobs such as laying up tables, taking customer orders, serving customer meals, cleaning tables and tidying the restaurant area. I think that working in the restaurant is important as it has helped me learn skills such as good customer service and food and hygiene, which are very important units in our BTEC course work. The practical work experience helped me understand the BTEC course work much better. Also the YA helped me focus on my future maybe earlier and more seriously than I might have done if I wasn’t doing the course.  

Q. Did you have the opportunity to view the Hospitality Industry in action as part of your YA course?

Yes, we had some really interesting and varied visits. They were fun and most of the time we didn’t even realise how much we were learning from them. We got to try food from different cultures and watched how they were prepared. We also visited Hook Norton Brewery and Weston’s Cider Museum finding out how alcohol is made, because of our age we were not allowed to sample any of the beer or cider.  We put the skills we have learnt into good use as we organised a charity day for the Primrose Hospice in Bromsgrove where we prepared, cooked and ran the café. It was a great success as we raised money for their Charity, and it gave us a great experience of organising an event by ourselves.  A particular highlight for me personally was meeting Gordon Ramsey at the Good Food Show, and watching Jamie Oliver cooking in his Big Kitchen Show.  I couldn’t name all the visits, all I can say is that they made the course more relevant to my future career and definitely more interesting for us as students.

Q. It sounds like you have enjoyed your time on the YA programme, so looking to the future what do you hope to do after your GCSEs?

Well I haven’t made up my mind yet and am still keeping my options open. What I do know is that the YA has helped me focus on my future and I’ve now been accepted onto two different courses. I can either continue studying at Waseley Hills High school as part of the Career Academy where I would study for ‘A’ levels, a BTEC National Certificate in Hospitality, and BTEC National Awards in Business, and personal and business finance. Or I can go to Birmingham College and study for a BTEC Hospitality diploma. I have still got some time to decide, I am just happy that I have got these options.

Q. You have obviously got a lot out of this programme so what advice would you give to students to do the same? 

I would say have fun and enjoy yourself but you must take it seriously. It’s a great opportunity and if there is something you are not happy with then tell your tutor and they will do their best to help you. Remember though, it is hard work and you still have do your GCSE work, so you have to be committed. Most of all though just enjoy the whole thing!

School: Waseley Hill High School


Interviewee: Year 11 student Kate 








