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YOUNG LEARNER FAQ
What is the Young Apprenticeship Programme? 
The Young Apprenticeship programme is an exciting opportunity to study towards a Level 2 qualification through real work experience and studying at college. This is an alternative education option which you can take alongside your curriculum studies at school. 

The Young Apprenticeship Programme is a suitable option if: 

· You have an interest in the hospitality sector

· You want to develop your knowledge and skills 

· You would like to study in a new and exciting environment
· You have career aspirations in the hospitality sector 
· You want to gain additional qualifications such as Health and Safety and Food Safety’ (not applicable in all partnerships) 
· Want to gain life skills and prepare for adult life 
Where will I study for my Level 2 Qualification? 

You will study at college and with an employer. At college you will learn the theory and practical elements to the qualification. In most cases this will be 1 day a week. With the employer you will be hands on and learn the practical elements. You will be experiencing real work in a real working environment. With the employer you will be expected to complete 50 days over a 2 year period. 
How different will college and the employer workplace be to school? 

This is going to be a new, exciting and different way of learning.  

College will be similar in many ways to school, for example there will be classroom teaching, teachers (sometimes known as tutors) and timetables. College is different from school as most people will be older students or adults. You will also be studying with students from other schools.  In most cases the college will give you an induction to the college so you are familiar with your surroundings and how you will be studying. 

Working with an employer is going to be very different from school. At the workplace you will have a mentor who is normally a senior member of staff. There will also be other staff that are employed by the employer. Depending on whether there are other young apprentices with the employer everyone else will be an adult, which means you will be working in an adult environment. The employer will be responsible for giving you real work to complete each day you are there. As with the college you will receive an Induction from the employer so that you are familiar with your new surroundings and the work. 
Will I be with same employer for the 50 days? 

This will depend on the partnership. In some cases you may experience work at more than one employer. However employers will be encouraged to rotate you around the business to gain valuable all round experience.
Will my school know the qualification I am taking? 

Yes, in most cases your school will have introduced you to the Young Apprenticeship Programme. Your teachers will help you complete your application and submit it to the partnership on your behalf. It is also the responsibility of the school to make sure that the work is relevant to your studies.

 Who should I talk too if I have any questions or need help? 

You will be supported during the two years and a network will have been created to do just this.  You will always have your school teachers to talk to. However this may not always be convenient especially if you are at college or at the workplace. 

Both the college and employer will have told you the names of people you can contact if you need help. In most cases this will be your tutor (college) or mentor (workplace). There is always an option to speak to the Principal Partner, again they will be available to support you when necessary. In most cases the Principal Partner will visit you once a fortnight at the workplace to monitor your progress. This is a perfect opportunity to ask questions or for help. 
Other support material will come in the form of a handbook or induction. 

What if I don’t like the workplace I am at? 

You can speak to either your teacher at school or the principal partner. They will ask you why you are unhappy and see if they can help and try and improve the situation. If this is not possible they may be able to move you. 

In addition to the workplace will there be other chances to learn more about the industry sector? 

Yes, the Principal Partner may organise visits to other employers within the sector, for example you may go to a nearby hotel or restaurant, although it has been known for groups of young learners to visit Harrods Food Hall. There may be an opportunity to visit markets and county shows to learn about where the produce and materials come from. Some learners have been to events such as the Good Food Show to learn about the sector and meet the people who are at the top of their profession. 

What do I get when I finish? 
· Achievement towards a Level 2 qualification 
· Sector specific skills and work experience  
· Employability skills 

· Essential Skills for career and life progression 
· A CV based on academic and vocational qualifications 

· Eligibility to the People1st UK Skills Passport

· Open doors to further education or employment
· Young Apprenticeship completion certificate









