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General Information on the Young Apprenticeship Programme in Hospitality – Employers 
EMPLOYERS 

What is the Young Apprenticeship Programme?
The Young Apprenticeship Programme is a unique opportunity to partner businesses within the hospitality sector with young learners keen to learn about the industry and the skills associated with it. The programme is aimed at young, able and motivated hard working 14-16 year olds who would like to combine their traditional studies with a new learning experience in the hospitality industry. The Key elements of the programme: 

-2 year programme

-50 days of real work experience in a real working environment (over the 2 years), whilst continuing to pursue their core curriculum studies and qualifications. 
-2 days a week or equivalent dedicated learning towards a relevant Level 2 hospitality qualification (including work experience). 

The Young Apprenticeship programme is supported by the Learning and Skills Council (LSC) and the Department for Children, Schools and Families (DCSF).
What will my role as an employer be?
As a hospitality business you know that employing the right staff is one of your greatest assets and essential to success. As an employer involved in the Young Apprenticeship programme you can help attract young people into the industry by providing access to real work experience, which is key to the YA programme.   

The role of the employer can range from providing industry talks to the pupils, to providing technical demonstrations and sponsoring events to more crucially providing real work experience. 
The majority of employers will contribute by becoming a member of the local partnership and providing work placements for pupils. The work placement involves you and your staff providing time, knowledge and expertise so that the young person can progress towards their level 2 qualification. 
What is a Partnership?
The Young Apprenticeship Programme is run at local level by partnerships consisting of schools, employers, training providers and colleges with support from the DCSF and the Learning and Skills Council (LSC). The Partnership decides on the qualification offer and designs the programme to fit in with school timetables and employer needs taking into account local dynamics. The partnership will arrange all the logistics of the YA placements including work experience, visits to various food shows, markets and demonstrations from industry experts. 
Who manages the Partnership?
The partnership is managed by the Principal Partner, in most cases this is a Learning Provider or college. 

What involvement does the YA programme require?
· provide an induction to your business for the young learner
· provide opportunities  to carry out hospitality tasks under supervision

· provide feedback on the young apprentice to the tutor 

· provide technical guidance relevant to the qualifications they are working towards 

· provide the opportunity to work in a team environment and understand the importance of team work and communication skills within the industry 

· provide a real opportunity for a young person to gain skills in the sector 

In order to participate in the programme what will I have to do? 
· undergo a heath and safety inspection and demonstrate that you operate a safe working environment 

· appoint at least one CRB checked member of your supervisory team as a mentor to the young apprentice* 

· provide appropriate, interesting and relevant work experience adhering to work plans 

· provide evaluations during and at the end of the programme 

You may also be asked to: 

· take part in assessing pupils and conducting interviews 

· take part in developing case studies of good practice
What are the benefits to me as an employer?
1. Be the first to discover potential new entrants to the hospitality industry and help bridge the industry sector skills gap. 
2. Great opportunity to raise your business profile within the local community – schools, parents, teachers and tutors. 

3. Opportunity to invest time and effort into the local community and learners. 

4. Ability to demonstrate your offer of further positive learning and work experience. This could be an apprenticeship or your company’s in house training programme 

5. Create a new route to access candidates who demonstrate a commitment to working in the industry, by providing assisted and supported development of the future workforce. 

6. Demonstrate your dedication to improving the training, knowledge sharing and transferable skills of your supervisory and management staff.
7. Development of your own staff by offering them the chance to mentor young learners and providing them with the opportunity to qualify as an assessor. 
* For additional information on safeguarding children and CRB checks in relation to work experience go to:   http://www.teachernet.gov.uk/wholeschool/familyandcommunity/childprotection/usefulinformation/workexperience/ and http://www.dfes.gov.uk/search/results/search.sim?ha=1&sr=0&nh=10&cs=&hs=0&sc=dfes&oq=safeguarding+childre&sf=&qt=safeguarding+children&mt=0&sb=0
What do other employers think of the programme?
“Here we have a real opportunity to affect the quality of skills of young people entering the work place. And of course it raises the employers local in terms of investing in the local community, which benefits an area such as Croydon.”
 (Employer - Croydon 14-19 Partnership)

“The students have been very keen and this has been the overriding success here, it makes it so much easier if the students have a good attitude. So selecting the right candidates is key and I believe that the partnerships and schools have done a great job in this area. The students and the Partnership are a great reflection of how good a programme like this can be.” 

(Employer - Waseley Hills High School Consortium)
If I am interested what should I do next?
Take a few minutes to consider the questions below. This will help you make the first step in identifying if you as an employer are right to join the programme: 

· Time – Do you have the time available to provide a placement and help support a young leaner e.g 1 day a week or a block placement? 
· Knowledge – What knowledge do you have to share with young learners and how can this be applied. 
· Effort – How much effort will you put into the programme including allowing CRB checks, setting up buddying systems and mentors, adhering to training plans, addressing insurance issues and liaison with members of the partnerships

· Team – How will your team adapt to working with a young learner 
If you would like to become involved in the programme or simply want more information please contact at People1st – the Sector Skills Council for the Hospitality, Travel Tourism and Leisure sectors:

Email: apprenticeship@people1st.co.uk
Tel: 0870 060 2550 
